
 

 

 

 

 

 

 

Dear _____________ 

Re: 

Your address 
 
Date 

Business address 

Unfortunately ……... 

To fix the problem, I would like ………………………... 

Thank you. 
 
Yours sincerely 
 
 
________(name)_____________ 

On _______(date)_____ I bought a _________________ at 

_________________________ . 


